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Nirav R. Shah, MD, MPH, is the senior vice president and chief operating officer for clinical operations
for Kaiser Permanente’s Southern California region, a $25B health system with over 4.4 million
insured members. He is a thought leader in patient safety and quality, the social determinants of
health, and the strategies required to transition to lower-cost, patient-centered health care. Dr. Shah
is board-certified in Internal Medicine and is a graduate of Harvard College and Yale School of
Medicine. An elected member of the National Academy of Medicine, he serves on the HHS
Secretary’s advisory committee to set the nation’s health priorities, Healthy People 2030.

Al Kurose, MD, MBA, FACP is President and CEO of Coastal Medical, a primary care driven Accountable
Care Organization (ACO). Coastal Medical provides care to 120,000 patients in 20 medical offices across
Rhode Island, and is at the forefront of healthcare delivery system transformation and payment reform,
both locally and nationally. Dr. Kurose has led Coastal Medical since 2008, and has been a driving force
behind Coastal Medical’s transition to accountable care. Dr. Kurose is a graduate of the Washington
University School of Medicine in St. Louis, MO, and completed the Brown University Internal Medicine
Residency Training Program at Rhode Island Hospital in 1991. He is also a graduate of the Yale MBA for
Executives: Leadership in Healthcare program, and a Clinical Assistant Professor of Health Services,
Policy & Practice at Brown University.

Dr. Norvell Vandervall (Van) Coots is the President and CEO of Holy Cross Health and the President
and CEO of the Maryland Region of Trinity Health. Prior to joining Holy Cross Health in 2016, Dr.
Coots retired from the Army as a Brigadier General, his final assignment was as Commanding
General, Regional Health Command Europe, and as the Command Surgeon for the US Army Europe
and 7t Army, with his headquarters located in Sembach, Germany. Previous assignments included
Deputy Commanding General (Support), US Army Medical Command, and as the Assistant Surgeon
General (Force Projection) of the Army, 2013-2014. Dr. Coots is a graduate of the University of
Oklahoma College of Medicine. Board-certified in Dermatology, he has a Masters degree in Strategy
from the Army War College.

Colleen A. Kraft, MD, FAAP is President-Elect of the American Academy of Pediatrics. She has
worked in population health management at Cincinnati Children’s and at the Virginia Tech School of
Medicine. Dr. Kraft received her undergraduate degree at Virginia Tech and her M.D. from Virginia
Commonwealth University. She completed her residency in Pediatrics at Virginia Commonwealth
University. Dr. Kraft has worked in primary care pediatrics and was the Founding Pediatric Program
Director at the Virginia Tech Carilion School of Medicine. Dr. Kraft has served as the Medical Director
for a Medicaid managed care organization in Virginia as well as a Pediatric Accountable Care
Organization at Cincinnati Children’s Hospital. Dr. Kraft’s work in early childhood and population
health seeks to translate the goals of health equity into medical practice.

Sharon L. Anderson, R.N., B.S.N., M.S., FACHE, is the Chief Population Health Officer, President of
Christiana Care Care Link, LLC and the Senior Vice President for Quality & Patient Safety at
Christiana Care Health System. Under her leadership, Christiana Care has achieved national
recognition related to several patient safety and quality initiatives, including winning the
prestigious 2017 John M. Eisenberg Award and the Stand Up for Patient Safety Management
Award for outcomes achieved through Christiana Care’s Care Link Services, the Truven Health
Analytics Everest and 100 Top Hospitals Awards, the Joint Commission’s prestigious Ernest A.
Codman Award, Becker’s 100 Great Hospitals in America and Top rankings in Leapfrog’s Hospital
Safety Score.
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SUMMIT AGENDA

9:00 am Welcome
Dr. Prayus T. Tailor, MD
Medical Society of DE

9:05 am Moderator’s Welcome- Jeffrey Fried

9:10 am Transforming Care Delivery in an Era of Complexity
Nirav Shah, MD, MPH

9:30 am Q&A

9:45 am My Journey Through The World Of Healthcare Cost
Retired Brigadier General Norvell V. Cootos, MD

10:05 am Q&A

10:20 am Break (15- minutes/Light Refreshments provided

10:35 am Lessons from 6 Years as a Primary Care-Driven ACO

G. Alan Kurose, MD, MBS, FACP

10:55 am Q&A
11:05 am Pediatric Accountable Care: Population Health and Value
Based Financing

Dr. Colleen Kraft, M.D., FAAP

11:25 am Q&A

11:40 am The Impact of Chronic Disease on Health Care Costs in
Delaware
Sharon Anderson, RN, BSN, MS, FACHE

12:00 Noon Q&A

12:15 pm Closing Remarks




